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Customer Service
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Efficiency
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Past: Physical, Inaccessible Files
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Present: CD Drives for Laserfiche
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Confident Compliance
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Nn. sample size
N: total population
e: error tolerance (1-confidence coefficient)

sample size: 2,478 permits (# of permits in 34 selected boxes)
total population: 8,689 permits (# of permits in all 112 boxes)

Error Tolerance: 1.70%

Confidence Coefficient: 98.30%



	Building Record Digitization
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6

