
Special Medical Needs
Program

Who Qualifies

The Special Medical Needs Program provides sheltering support for individuals with complex
medical needs who do not have another safe evacuation option. The program also offers
paratransit transportation for those who require assistance getting to a shelter. Several types
of shelters are included under the Special Medical Needs Program, depending on an
individual’s level of need.

General Population
Shelter

General Population
Shelter

General Population shelters
do not require 

pre-registration - unless you
require paratransit

transportation.

Shelters open based on
anticipated need. Not all

shelters on the full shelter list
will be opened.

Special Medical Needs
Shelter

Special Medical Needs
Shelter

Designated for individuals
who have moderate levels of

medical complexities. 
Examples include those who
require electricity for medical
equipment, rely on oxygen, or
have complex neuromuscular

conditions such as
Alzheimer’s or dementia. 

How to Apply

Designated for individuals who have moderate to high levels of medical complexities that
require certain equipment or trained personnel to ensure life safety during an emergency. 
Examples include those who require electricity for medical equipment, rely on oxygen, require
mechanical ventilation, have a tracheostomy, require the use of a Hoyer lift for transfers or
have complex neuromuscular conditions such as Alzheimer’s or dementia. 

Hospital ShelterHospital Shelter

Designated for individuals
who have high levels of
medical complexities. 

Examples include those who
require mechanical
ventilation, have a

tracheostomy, and/or require
the use of a Hoyer lift for

transfers. 

Apply online at shelterapp.leegov.com or request a paper application by calling 
(239) 533-0640.

Your application will be reviewed by the Department of Health, and you will be assigned to a
shelter where your needs can be managed. If you qualify for the program, you must call 
(239) 533-0640 yearly to update your information on your application. 

Please note that applying for the program does not guarantee that you will be assigned a
space in the Special Medical Needs Shelter. 

Caregiver required
Program approval required Program approval required

For more information, visit www.LeeEOC.com or contact us at (239) 533-0640 or
EMSpecialNeeds@leegov.com.

Caregiver required

http://shelterapp.leegov.com/
http://shelterapp.leegov.com/
http://shelterapp.leegov.com/

	Special Medical Needs Program
	Who Qualifies
	How to Apply
	Apply online at shelterapp.leegov.com or request a paper application by calling  (239) 533-0640.
	General Population Shelter
	Special Medical Needs Shelter
	Hospital Shelter



